Knowledge and Skills for Social Care Workers
The Knowledge and Skills for Social Care Workers series features accessible open learning workbooks which tackle a range of key subjects relevant to people working with adults in residential or domiciliary settings. Not just a source of guidance, these workbooks are also designed with interactive exercises to develop practice, and are fully certificated.

Effective Communication     

Social care workers in residential or domiciliary settings need to be able to communicate effectively in order to carry out their work. 

[image: image2.jpg]g Positive
Behaviour




Supporting people with a variety of difficulties including hearing loss, impaired speech, visual impairment, dementia and physical and learning disabilities requires a range of communication skills, such as listening, sign language, writing notes, and using body language, touch and stimulation. This workbook will provide workers with the ability to enable adults with limited or no verbal communication skills to make decisions, and to express their views in their preferred method of communication.

Effective Communication includes practical guidance on using communication tools, such as computers, staff photo rota boards and pictorial menu boards, and use of photographs as visual reminders. The workbook meets the requirements of care standards and also refers to the importance of recording and reporting, and dealing with sensitive and complex issues, such as breaking the news of a family bereavement, or communicating with a person who has been abused.

This workbook is a valuable source of guidance for any social care worker wanting to improve communication with the people they support.

Safeguarding Adults     
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Working in residential or domiciliary settings involves a responsibility to safeguard adults from harm and abuse. This workbook will provide staff and relatives with the ability to make sensible choices concerning prevention and protection, as well as responding to and reporting concerns.

Safeguarding Adults examines the different forms of abuse, where abuse can take place and how and where to report the suspected abuse. The workbook meets the requirements of care standards and promotes best practice by enabling staff to feel confident contributing to keeping the people they support safe from harm and abuse.

This workbook is a valuable source of guidance for any social care worker wanting or needing to improve their practice in relation to safeguarding adults from harm and abuse.
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Health and Safety    

Those working in residential or domiciliary settings have a responsibility to maintain a clean, safe and secure work environment. 

Health and Safety provides guidance on the responsibilities and risk assessments involved, covering subjects such as first aid, safety in the kitchen, infection control, safe handling of adults, issues surrounding medication, how to react in an emergency and how to respond to challenging behaviour. The workbook meets the requirements of care standards and promotes best practice by enabling staff to gain the knowledge needed to meet health and safety standards.

This workbook is a valuable source of guidance for any social care worker wanting to improve their knowledge.

Reflecting On and Developing Your Practice    
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Reflecting On and Developing Your Practice is an accessible, interactive workbook providing social care workers with guidance on how to improve your knowledge through training and development.  It advises how to keep up to date with the latest developments, but also how to reflect and improve upon your own practice. It also provides information about different approaches to learning and how to draw on your experience when working in new and unfamiliar situations.

 

This workbook is a valuable source of guidance for any social care worker wanting and needing to develop their work.
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Communication problems, frustration and boredom can manifest themselves in physical outbursts, and working in a residential or domiciliary setting can involve responding to challenging behaviour towards staff and other residents.

Supporting Positive Behaviour examines the underlying reasons for the behaviour, ways to spot challenges before they occur and strategies to minimise or prevent incidents. This interactive workbook will help staff to understand appropriate interventions, how to monitor and record challenging behaviour, and implement strategies that will reduce the behaviours over time. The book is appropriate for all staff supporting people with mental health needs, people with a learning or physical disability, older people and people with dementia.



   Supporting Relationships and Friendships
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People receiving care in residential services or their own homes can become very isolated. This workbook will equip social care staff with the knowledge and skills to understand what friendships and relationships mean to service users' health and well being.

Supporting Relationships and Friendships looks at how to assess social skills and the qualities needed in a friend. Sharing interests can provide companionship and promote self-esteem, but some relationships and friendships can become negative or burdensome, and this book offers useful guidance on supporting service users in managing these relationships. The book is appropriate for all staff supporting people with mental health needs, people with a learning or physical disability, older people and people with dementia.

This workbook is a valuable source of guidance for any social care worker keen to improve their practice, and represents a cost-effective way for managers or trainers in residential and domiciliary settings to train staff.

Supporting Individuals with their Medication           Coming soon!
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Handling Medication is an informative guide on the procedures to follow for safe administration of medication, how to record that medication has been given, storage and safe disposal of medication. It is also a practical guide that offers potential strategies to manage problems, e.g. refusal of medication, what to do if an error occurs etc and it includes up to date legislation.

This workbook is a valuable source of guidance for any social care worker needing to improve their practice in relation to the safe handling of medication.

Supporting Individuals with their Personal Care      Coming soon!
Social care workers in residential or domiciliary settings have a responsibility to provide support to individuals with their personal care needs and in a way that encourages and enables the individual to maintain their skills and be as independent as possible.                        

Personal Care provides guidance on how to deliver personal care in a sensitive and dignified way whilst promoting the individuals personal beliefs and preferences. It covers subjects such as washing, bathing, toileting and dressing. 

This workbook is a valuable source of guidance for any social care worker wanting to improve their knowledge.                                                                                                                             
Supporting Individuals with their Eating and Drinking       Coming soon!
Social care workers in residential or domiciliary settings have a responsibility to provide support to help individuals with their eating and drinking and in a way that encourages and enables the individual to maintain their skills and be as independent as possible.                                                          
Eating and Drinking  provides guidance on how to identify the level of support required, promote individual rights, choices and well being, taking into account religious, culture and dietary needs, provides information on the specialist equipment available which individuals may need to eat and/or drink  semi or fully independently.

The workbook meets the requirements of care standards and also refers to the importance of supporting individuals in a dignified way, and, it is a valuable source of guidance for any social care worker wanting to improve their knowledge.

Revised Common Induction Standards 2010       Coming soon!
There are now eight new standards and these will be mapped to the mandatory units of the new Health and Social Care Diploma.

A good induction ensures a consistency of approach for the workforce and this workbook will enable you to have this.

The new standards are:

Standard 1 - Role of the health and social care workers

Standard 2 - Personal development

Standard 3 - Communicate effectively

Standard 4 - Equality and inclusion

Standard 5 - Principles for implementing duty of care

Standard 6 - Principles of safeguarding in health and social care

Standard 7 - Person centred support

Standard 8 - Health and safety in an adult social care setting

"The Common Induction Standards have proved to be incredibly popular with employers and employees but the new standards are designed to be fit for purpose reflecting the very latest policy and practice as our sector continues to evolve," says Skills for Care CEO Andrea Rowe.

"We know how vital good induction is to making sure people have the right start in their adult social care careers and we are confident the refreshed Common Induction Standards will support employers who are committed to developing the skills and knowledge of their staff from day one."

Knowledge and Skills for Social Care Workers 
These are accessible open learning workbooks which tackle a range of key subjects relevant to people working with adults in residential or domiciliary settings. These are not just a source of guidance; the workbooks are CERTIFICATED and are also designed to meet the requirements of:  
· Care Quality Commission [England]*
· GSCC Code of Conduct [where appropriate]
· Skills for Care Common Induction Standards
· Health and Social Care (Adults) NVQ Level 2 or 3, with interactive exercises to develop practice. 
 *These workbooks exceed the National Minimum Standards legislation and can be amended to incorporate the National Care Standards for Scotland and the Care and the Social Services Standards for Wales                          
All workbooks can be used by social care workers who:
· Work in residential or domiciliary settings
· Support people with physical disabilities, learning disabilities, and people with mental health needs, older people and people who have dementia.
Open learning gives the learner the opportunity to obtain knowledge without leaving the workplace to attend a formal training session. This workbook is designed to enable the learner to work through it at their own pace and at a time that suits the learner to complete it slowly or quickly; it is their choice. The learner has the freedom to study when and where they want, which is ideal if they have commitments and wish to study in the evenings or at the weekends ……..it is up to the individual!
The learners will read passages where they will expand their knowledge and complete exercises.  
Towards the end of the work book, the learner will be asked to complete a self assessment questionnaire on what he/she has learnt from completing this work book. Once the learner has completed this, their manager or trainer will complete the certificate and award it to the learner.
All workbooks have a common theme:
· Interactive exercises 
· Chart to show where the knowledge specification can be found throughout the workbook
· Self Assessment Questionnaire
· Certificate that can be signed by the manager/deputy or trainer and filed and shown to CQC as proof of learning
· A chart showing the links to the standards, guidance and qualifications, e.g. CQC, LDQ, NVQ, CIS and GSCC standards
Care Quality Commission [CQC] took over the work of the Commission for Social Care Inspection [CSCI] on 1 April 2009 [it also took over the work of the Healthcare Commission and the Mental Health Act Commission]. 
You will find on the next page a chart showing all the different standards the workbooks include, please take a look.
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